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THE BUSINESS CASE FOR AI IS NOW
UNDENIABLE
The question is no longer whether to adopt AI — it is how quickly your business can
implement it before competitors do. Companies that move now are building structural
advantages in speed, cost, and customer experience that will be very difficult to close
later.
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64%
of businesses say AI is already enabling new revenue
opportunities �McKinsey, 2025�

$3.70
average ROI returned for every $1 invested in AI
�Fullview, 2025�

26�55%
productivity gains reported across AI-adopting teams

6�12 mo
typical payback period for well-scoped AI automation
projects



MOST BUSINESSES WANT AI — BUT DON'T
KNOW WHERE TO START
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"We don't know
which AI tools are
right for us"
With hundreds of AI platforms
available, choosing the wrong tool
wastes time and budget. Darqtec

maps your specific workflows to
the right solutions.

"We're worried about
the cost and
complexity"
AI integration does not have to be

expensive or disruptive. Many
high-impact solutions can be

implemented in weeks, not months,
starting from as little as AUD
$7,000.

"We don't have
technical staff to
manage it"
Darqtec handles the full
implementation, training, and
ongoing management — so your

team can focus on running the
business.



SIX AI SERVICES THAT TRANSFORM
HOW YOUR BUSINESS OPERATES

AI Agent & Chatbot
Development

24/7 intelligent assistants for web, WhatsApp

and more to handle multi-turn conversations.

Business Process Automation

Remove repetitive manual work across

document flows and approvals.

AI Lead Generation & Sales
Automation

Automatically qualify and nurture leads so

sales focus on ready prospects.

AI Content & Marketing
Automation

Create, personalise and publish brand-

aligned content at scale.

AI Data Analysis & Business
Intelligence

Transform raw data into real-time insights and

automated reports.

AI Strategy Consulting

A clear, prioritised roadmap to capture the

highest-value AI opportunities.

  
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AI AGENTS: YOUR BUSINESS NEVER SLEEPS
AGAIN

Beyond Simple FAQ Bots

Modern AI agents go well beyond FAQ bots. Powered by

large language models, they understand natural language,

manage multi-turn conversations, and take real actions —

booking appointments, checking orders, or escalating only

when needed.

Deployed Across

 Website live chat

 WhatsApp Business

 Facebook Messenger

 Email auto-response

 Mobile apps
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Up to 80%
of routine enquiries handled without
human intervention

24/7
availability with instant response times

40�60%
reduction in customer support
escalation rates



STOP PAYING PEOPLE TO DO WHAT MACHINES DO
BETTER

Every business has high-volume, repetitive tasks that consume

staff time and introduce human error. AI-powered process

automation replaces these workflows with intelligent systems that

read, classify, extract, validate, and route information — without

manual intervention.

Common processes automated:

 Invoice processing and accounts payable reconciliation

 Document classification and data extraction

 Customer onboarding and form processing

 Internal approval workflows and notifications

 Report generation and distribution

Proven Results
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70�85%
reduction in document processing time

80%
reduction in manual reconciliation effort

12% to 0.3%
reduction in invoice error rates in real
implementations



AI TURNS YOUR SALES TEAM INTO A
CLOSING MACHINE
AI-powered lead qualification and sales automation means your team focuses on prospects who are

ready to buy — while AI handles the rest.

WHAT THE SYSTEM DOES

Captures leads from web, social, and ads

Scores leads by behaviour and intent

Triggers personalised follow-up sequences

Qualifies prospects via conversational AI

Alerts sales when a prospect is sales-ready
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3�
Productivity increases without extra hires —

from �50 to �150 leads per week per team.



REAL RESULT: 11× INCREASE IN PURCHASE
RATE
INDUSTRY�  Retail / E-commerce

COMPANY�  Yves Rocher (global cosmetics brand)

THE CHALLENGE

A large product catalogue meant customers struggled to find

relevant items, leading to high bounce rates and low

conversion.

THE AI SOLUTION

AI-powered recommendation engine analysing browsing

history, purchase patterns, and real-time behaviour to

surface personalised product suggestions throughout the

shopping journey.

KEY TAKEAWAY�  AI personalisation is no longer only for Amazon-scale retailers. The same technology is

now accessible to mid-sized businesses at a fraction of the cost. Darqtec | AI Integration Services

THE OUTCOME

11× increase in purchase rate after AI

personalisation deployment

Up to 30% reduction in cost to serve

customers

Significant uplift in average order value and
repeat purchase rate



REAL RESULT: 80% LESS MANUAL WORK, DAYS
SAVED PER MONTH

INDUSTRY�  Insurance / Financial Services

COMPANY�  Allianz (global insurer) & Dole Ireland

THE CHALLENGE

Millions of unstructured documents — invoices, claims forms,

medical reports — required manual review, creating

bottlenecks and errors during peak periods.

THE AI SOLUTION

AI document processing pipeline combining OCR,

classification, and data extraction to automatically identify

document types, extract key fields, and validate against

business rules.
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THE OUTCOMES

Allianz: 80% reduction in claims

processing and settlement time — from
days to hours

Dole Ireland: 85% reduction in

manual reconciliation effort and costs,

cycle time cut by 2 days

Both companies identified missed credits
and duplicate payments earlier,
strengthening financial control



REAL RESULT: 60% FEWER FALSE ALERTS, 2–4×
MORE FRAUD CAUGHT
INDUSTRY�  Banking / Financial Services COMPANY�  HSBC

THE CHALLENGE

Traditional rule-based fraud monitoring was generating

thousands of false positive alerts requiring manual review,

while still missing genuine suspicious activity.

THE AI SOLUTION

Machine learning models ingesting transactional data at scale

to detect anomalous patterns across all channels — enabling

real-time risk scoring and alert prioritisation.

THE OUTCOME

1B�
transactions processed per month

2�4�
more suspicious activity detected

than traditional methods

60%
reduction in false positives —

compliance teams focus on real
threats

Days
investigation timelines cut from

weeks to days
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REAL RESULT: 80% OF SUPPORT HANDLED
WITHOUT HUMAN STAFF
INDUSTRY�  E-commerce / Retail APPLICABLE TO�  Any business with high customer enquiry volumes

THE CHALLENGE

A growing business receiving hundreds of customer service

enquiries daily about order status, returns, and product

information. Support team overwhelmed, response times

increasing, satisfaction declining.

THE AI SOLUTION

AI customer service agent trained on product catalogue,

shipping policies, returns process, and order management

system — deployed across web chat and WhatsApp.

THE OUTCOMES

80%
of routine enquiries handled

without human intervention

40�60%
reduction in escalation rates to

human agents

Seconds
response times, reduced from

hours

Improved
customer satisfaction scores

significantly
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AI INTEGRATION INVESTMENT GUIDE (AUD
PRICING)

SOLUTION TYPE
INVESTMENT RANGE
(AUD)

TIMELINE BEST SUITED FOR

SaaS AI Chatbot �Platform) $700 � $4,500 setup
+ $140 � $700/month

2�4 weeks Small businesses, basic FAQ & enquiry
handling

Custom AI Agent �Mid-Tier) $7,000 � $42,000 4�10 weeks SMBs needing CRM integration, lead
capture, multi-channel

Advanced AI Integration $42,000 � $112,000 3�6 months NLP agents, predictive analytics, custom
workflows

Enterprise Custom AI
System

$112,000 � $210,000� 6�12+ months Multi-agent systems, proprietary model
training

AI Strategy Consulting $2,800 � $14,000 2�6 weeks Businesses needing a roadmap before
committing

�Exchange rate applied: 1 USD ≈ AUD 1.40 �April 2026�. Ongoing API and platform fees of AUD $140�$2,800�/month apply depending on usage volume.
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WHAT RETURN CAN YOU REALISTICALLY
EXPECT?
AI USE CASE TYPICAL TIME SAVING

TYPICAL COST
REDUCTION

REVENUE IMPACT

Customer Support
Automation

40�60% less agent handling
time

30�50% reduction in support
costs

Improved retention & CSAT

Document Processing 70�85% faster processing 80% less manual effort cost Faster cash flow & invoicing

Lead Qualification
3× more leads per
salesperson Lower cost per qualified lead 10�25% more conversions

Content Generation 50% less production time
Significant agency cost
savings

Better SEO & engagement

Predictive Analytics
Hours saved weekly on
reporting

Reduced waste & inventory
costs

5�15% revenue uplift
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Most Australian SMBs see full payback within 6�12 months for well-scoped AI automation
projects.



FROM IDEA TO IMPLEMENTATION — THE
DARQTEC PROCESS
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DISCOVER

We audit your current

operations, identify your

highest-value automation

opportunities, and assess

your technical readiness.

DESIGN

We design a solution

architecture tailored to

your business — selecting

the right AI tools,

platforms, and integration

approach.

BUILD

Our team builds,

configures, and trains

your AI solution —

integrating it with your

existing CRM, website,

and business systems.

DEPLOY

We launch your solution,

train your team, and

ensure everything is

working correctly before

going live.

OPTIMISE

We monitor performance,

analyse outcomes, and

continuously improve your

AI systems as your

business grows.

01 02 03 04 05



AI SOLUTIONS TAILORED TO YOUR
INDUSTRY

E�COMMERCE & RETAIL

Product recommendations, customer

support, inventory optimisation

REAL ESTATE

Lead qualification, property enquiry

automation, client communication

PROFESSIONAL
SERVICES

Document processing, report

generation, client onboarding

HEALTHCARE & ALLIED
HEALTH

Appointment automation, patient

communication, admin reduction

FINANCE & ACCOUNTING

Invoice processing, reconciliation,

fraud detection, forecasting

EDUCATION & TRAINING

Student support agents, enrolment

automation, content generation

MIGRATION & LEGAL

Enquiry handling, document

collection, case status updates

DIGITAL AGENCIES

Content automation, client reporting,

workflow orchestration

   

   
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BEYOND AI: CRYPTO & BLOCKCHAIN
OPPORTUNITIES
The blockchain and crypto space continues to create new commercial opportunities for forward-

thinking businesses. Darqtec supports organisations exploring:

TOKENISATION

Convert real-world assets

— property, equity,

loyalty points — into

digital tokens on a

blockchain for new

liquidity and investment

models.



NFT
DEVELOPMENT

Build NFT platforms,

digital collectibles, and

token-gated communities

for brands, creators, and

enterprises.



WEB3 BUSINESS
MODELS

Design and develop

decentralised

applications (dApps),

smart contracts, and

blockchain-enabled

platforms.



CRYPTO
PROJECT
PLANNING

From whitepaper to

launch — Darqtec helps

structure, plan, and

execute crypto project

development with

technical and market

strategy support.


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WHY BUSINESSES CHOOSE DARQTEC

BUSINESS�FIRST THINKING

We start with your business problem, not the

technology. Every solution is designed

around your specific goals, customers, and

operations.

END�TO�END DELIVERY

From strategy and design through to build,

deployment, and ongoing optimisation —

we manage the full project lifecycle.

NO LOCK�IN APPROACH

We build solutions on open, scalable

platforms so you are never dependent on a

single vendor or proprietary system.

TRANSPARENT PRICING

Clear, upfront investment ranges with no

hidden costs. We help you build a realistic

business case before you commit.

ONGOING PARTNERSHIP

We do not disappear after launch. Our team

monitors, optimises, and evolves your AI

systems as your business grows.

  

 
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READY TO EXPLORE WHAT AI CAN
DO FOR YOUR BUSINESS?


